CHAPTER THREE: ELIGIBILITY FOR CHILD CARE SERVICES

SECTION 1: GENERAL ELIGIBLITY POLICIES 



TWC CHILD CARE RULE: § 809.41. A Child’s General Eligibility for Child 
Care Services.; WD 53-07; TA 166
Effective date: January 29, 2007; Update August 1, 2008; Update July 
2010; Update eff. 10/1/10
________________________________________________________________

I. General Eligibility Policies. In order to receive child care services all enrolled children shall:
A. Age Limit. Be under 13 years of age; or 

B. Children with Disabilities who Exceed the Age Limit. At the option of the Board, be a child with disabilities under 19 years of age; and 

1. Board Policy. The board will provide services to all eligible children with documented disabilities.

C. Residence Requirements. The eligible child shall reside with: 

1. A family whose income does not exceed the income limit established by the Board, which income limit must not exceed 85% of the state median income for a family of the same size; and 

2. Parents who require child care in order to work or attend a job training or educational program. 

3. Parents and child(ren) must reside and show proof of residency in the Workforce Solutions of Central Texas service delivery area.

II. Policies for Parents who are Attending an Educational/Training Program. 
A. Participation  Requirements. A Parent is considered to be meeting participation requirements if he/she is a full time student. 

1. Single Parent Family. A parent is considered to be meeting participation requirements if he/she is participating in an education or training activity a minimum of 25 hours or more per week.

2. Two-Parent Family. A two-parent family is considered to be meeting participation requirements if he/she are participating in an education or training activity a minimum of 50 hours per week. The combination of hours is up to the parents as long as the combination is 50 hours per week.

3. Total Allowable Time in Meeting Participation Requirements. Count course credit hours as per the WD.

B. Time Limits.
1. High-Demand Occupations. Time limits must ensure the provision of child care services for four years, if the eligible child's parent is enrolled in an associate's degree program that will prepare the parent for a job in a high-growth, high-demand occupation as determined by the Board. 

a) Associates Programs.  If the parent is enrolled in a course of study that will lead to employment in a board listed “high-demand” occupation, the parent may receive child care for up to four (4) years of Workforce Solutions funded child care services or until they achieved an Associates degree, whichever comes first.

b) Bachelors Programs.  If the parent is enrolled in a course of study that will lead to employment in a board listed “high-demand” occupation, the parent may receive child care for up to four (4) years of Workforce Solutions funded child care services or until they achieved an Bachelors degree, whichever comes first; or six (6) years of Workforce Solutions funded child care services if a part-time student, whichever comes first.
2. Non-High Demand Degree or Technical Programs.   Parents may receive child care for up to two (2) years of Workforce Solutions funded child care services or until they received an Associates degree, a Bachelors Degree, or a training certificate, whichever comes first.

3. On-line courses.  Child care will be provided for parents who choose to take on-line courses, distance learning courses, correspondence courses or other methods of self- study, so long as the course of study is from an accredited institution; has a planned course of study; and the parent can produce all of the necessary documentation required for on-site training, including evidence of successful completion. See II.B and V.B..
4. Customers Who Are Working on their GED. A parent may have up to one year* (total enrollment time) to obtain a GED.  The child care contractor must track the enrollment time and also must have documentation that the parent is actually in the process of obtaining a GED.  On-line GED courses are not allowed.
5. When to Begin Assessing Time Limits. The Board assesses time limits from the date the customer begins receiving Board funded child care services.  

6.  Exhaustion of Education/Training Related Services. If education and training time limits have been met, the parent must then qualify for work related child care services (See V.A.). 
7. Extension of Time-Limits.  Limits for education/training may be extended for those who are in training provided they have maintained a 2.0 grade point average. This will be done on a case by case basis with the approval of WSCTB staff.

8. One year is defined as 12 months.  Two years is defined as 24 months. Four years is defined as 48 months.  Any partial month is counted as one month.

C. Documentation Requirements. 
1. Evidence of Enrollment. Evidence of enrollment, meeting the Board participation requirements must be presented at recertification; and each semester.

2. Documentation of Successful Completion of Coursework. The parent must provide the Workforce Specialist with a copy of his/her grades within 30 days of the end of each semester for which child care services were provided by the Board, showing successful completion of coursework.

3. Definition of Successful Completion. The Board defines successful completion as having maintained a 2.0 per semester grade point average. If the customer fails to maintain the required grade point average, they shall not continue to receive education and training related services. 

D. Contractor Tracking Requirement. The child care contractor must track the total amount of education/training time. Refer to the current year Board Plan for criteria relating to associates degree programs in high-demand occupations.
E. Job Search.  Job search is not available to customers who have been receiving education/training related child care services.

III. Income Limits. The income limit established by the Board is 85 % State Median Income for all parents. 
IV. Policies for Working Parents.

A. Participation Requirements.  
1. Single-Parent Families.  He/she must be working a minimum of 25 hours or more per week.
2. Two-Parent Family. A two-parent family must participate at least 50 hours per week. The combination of hours is up to the parents as long as the combination is 50 hours per week.
B. Special Projects . Reduction of Work Hours Below the Boards Limit. Work hours may be reduced as described above to a minimum of 20 hours if:

1. The customer provides documentation by the employer that their work hours were reduced by the  employer and verified by Workforce Solutions staff. 

a) Written documentation from the employer will be considered verification.

b) Documentation must be kept in the customers file.

c) This policy does not pertain to school or training activities.

d) This provision is allowed only with Board approval; and subject to the time-frames of the Special Project.
C. Calculating and Verifying Work Hours for Self-Employed Parents. 

1. TWC rules requires that child care contractors verify eligibility for child care services prior to authorizing child care.  

a) Parents shall provide the contractor with all the information necessary to determine eligibility according to the Board’s administrative policies and procedures.  However, the information needed to determine eligibility must be in a form that is verifiable.  

b) Self-attestation by the parent does not constitute verifiable documentation. 

c) Because self-employed individuals may not be able to provide verifiable documentation of work hours, the contractor shall apply the federal minimum wage           to self-employed income in order to calculate a self-employed individual’s work hours.  

D. Procedure.  The contractor shall apply the federal minimum hourly wage to self-employed income in order to calculate a self-employed individual’s work hours if the individual: 

1. cannot provide verifiable documentation of work hours; and 

2. can provide verifiable documentation of income. Examples of acceptable verifiable documentation include the following: 

a) Quarterly federal tax returns; 

b) Signed year-to-date profit and loss statements for each business owned; 

c) Business ledgers, records, receipts, check receipts, and business statements; 

d) Customer contracts or work orders; or 

e) Calendar of work appointments and money earned through these appointments. 

E. Job Search.  An enrolled child may be eligible for child care services for four weeks within a federal fiscal year in order for the child's parent to search for work because of interruptions in the parent's employment.  Job search requirements apply to any source of Commission funding.
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