Workforce Solutions of Central Texas


Form 2400


CHILD CARE SERVICES PARENT/CARETAKER AGREEMENT

	Parent  Name:      
	Telephone Number     


	Address:

     


	Name of Child


	Date of Birth
	Name of Child
	Date of Birth

	1.      
	
	2      
	     

	3.      
	     
	4.      
	     


A. ENROLLMENT REQUIREMENTS

1. I must be in school, training, and/or employed to be eligible.  I understand that only the Child Care Contractor can authorize childcare for my child, including changes in provider(s) and notification to the provider of the amount of parent’s share of cost to be paid by me. Part day care is up to six hours per day.  Full day care is more than six hours but cannot exceed 12 hours.
2. I will sign all Child Care Contractor forms and return all forms to the Child Care Contractor along with any other requested information by the date the paperwork is due. Failure to do so will result in the termination of my child care assistance.

B.  PARENT/CARETAKER RESPONSIBILITIES

1.
Parent’s share of cost (if assessed) is due and payment must be made to the child care provider in advance of receiving child care services. Parent’s share of cost becomes effective the day the Child Care Contractor authorizes care to start. I will contact the Child Care Contractor if I am unable to pay the parent’s share of cost prior to the date the payment is due. Failure to pay the parent’s share of cost on or before the due date will result in the termination of services. Parent’s share of cost is due even though my child is absent. Any child care subsidy I receive must also be paid to the child care facility where my child receives care according to the terms of the subsidy. I will be given a Parent’s Share of Cost Agreement (Form 2449) and I must pay the monthly fee amount as specified to remain eligible.

2. 
 I will report to the Texas Department of Family and Protective Services licensing office any complaints about a possible violation of licensing standards that affects the care of children in the facility.

3. 
 I will make and pay for my own arrangements if I need childcare on any of the provider’s paid holidays. 

4.  
 I will take my child into the child care facility where my child receives care and check him/her in using the CCAA card. I will also go into the child care facility to check out my child using the CCAA card. I must use the CCAA card to report all attendance and absences on a daily basis as required by TWC. If I am not able to sign my child in or out upon arrival or departure, I must ensure that I enter a previous check in or check out within 5calendar days of the missed attendance report. Failure to comply with the CCAA card requirements will result in progressive sanctions and termination of child care services, and I may also be responsible for paying my provider.   

5. 
 I will notify the child care facility when my child is going to be absent and tell them the reason for the absence. I understand that my child's care may end if my child is absent for 30 days or more in the 12 month period. I understand that my child's care will end if my child is absent for 5 or more consecutive days and I have not called the childcare facility to explain the reason for the absence. This will be considered a voluntary withdrawal. Therefore, termination will be immediate (Time is calculated on the enrollment anniversary date).

6.
I must notify the child care contractor when I have an address change or a telephone number change – both work and home.
7.
I understand that I must help establish the paternity of my children, if necessary, and help obtain child support. I must not use,   sell or possess marijuana or a controlled substance, or abuse alcohol. I must make sure that each child in my family younger than 18 years of age attends school regularly as required by state law. I will be required to submit documentation that I am complying with these requirements. Failure to comply will result in sanctions and termination of child care services.


(TANF, Choices and CPS recipients are not required to complete the PRA)

C.  PARENT/CARETAKER RIGHTS

I have the right to:

(1) choose the type of child care provider that best suits our needs and to be informed of all child care options available to us as included in the consumer education information;.
(2) visit available child care providers before making my choice of a child care option; 

(3) receive assistance in choosing initial or additional child care referrals including information about the Board's policies regarding transferring children from one provider to another; 

(4) be informed of the Commission rules and Board policies related to providers charging parents the difference between the Board's reimbursement rate and the provider's published rate; 

       (5) be represented when applying for child care services; 

(6) be notified of my eligibility to receive child care services within 20 days from the day the Board's child care contractor receives all necessary documentation required to determine eligibility for child care; 

       (7) receive child care services regardless of race, color, national origin, age, sex, disability, political beliefs, or religion; 

(8) have the Board and the Board's child care contractor treat information used to determine eligibility for child care services as confidential; 

(9) receive written notification, except as provided by paragraph (10) of this section, from the Board's child care contractor at least 15 days before the denial, delay, reduction, or termination of child care services unless the following exceptions apply: 

(A) Notification of denial, delay, reduction, or termination of child care services is not required when the services are authorized to cease immediately because either the parent is no longer participating in the Choices program or services are authorized to end immediately for children in protective services child care; or 

(B) The Choices program participants and children in protective services child care are notified of denial, delay, reduction, or termination of child care and the effective date of such actions by the Choices caseworker or DFPS; 

(10) receive a 30-day written notification from the Board's child care contractor if child care is to be terminated in order to make room for a priority group, as follows: 

(A) Written notification of denial, delay, reduction or termination shall include information regarding other child care options for which the recipient may be eligible. 

(B) If the notice on or before the 30th day before denial, delay, reduction, or termination in child care would interfere with the ability of the Board to comply with its duties regarding the number of children served or would require the expenditure of funds in excess of the amount allocated to the Board, notice may be provided on the earliest date on which it is practicable for the Board to provide notice; 

      (11) reject an offer of child care services or voluntarily withdraw my child from child care unless the child is in protective services; 

(12) be informed of the possible consequences of rejecting or ending the child care that is offered; 

      (13) be informed of the eligibility documentation and reporting requirements; 

      (14) be informed of the parent appeal rights; and 

      (15) be informed of the Board's attendance policy.

CUSTOMER AWARENESS

1. I understand that the reason for me to receive child care services is so I can participate in training, education, or 

employment activities. I understand that I am not eligible to receive child care services if I am not in training, not in 

school, or not holding a job in which I earn money for a minimum of  25  hours per week.  Customer’s initials_____________
2. I understand that I must notify you within 10 days from the date that my attendance in training, in school, or at my job 

falls below the required number of hours per week stated in paragraph 1 above.  If I do not notify you within 10 days as I am supposed to and I continue to receive child care services, I understand that this may be considered stealing and my case may be turned over to the appropriate county or district attorney’s office for possible criminal prosecution.  Customer’s initials______________ 

3. I understand that to be eligible to receive child care services, my family’s income must be below a certain amount. I 

understand that if there are any changes in the total amount of income and/or benefits (such as TANF, SSI or child 

support payments) I receive, I must notify you within 10 days because this may make me not eligible to receive child 

care services. If I do not notify you within 10 days as I am supposed to and I continue to receive child care services, I understand that 

this may be considered stealing and my case may be turned over to the appropriate county or district attorney’s office 

for possible criminal prosecution.  Customer’s initials______________ 

4. I understand that if I get married, or if there is a change in the number of family members living with me, I must report 

this to you within 10 days because this may affect my family’s income and make me not eligible to receive child care 

services. If I do not notify you within 10 days as I am supposed to and I continue to receive child care services, I understand that 

this may be considered stealing and my case may be turned over to the appropriate county or district attorney’s office 

for possible criminal prosecution. Customer’s initials______________ 

I have read and I understand everything I initialed above, and all my questions about it have been answered. 

I give permission to Workforce Solutions of Central Texas (board) or their Child Care Contractor to contact a third party to verify income, family size, residence and any other information needed to determine eligibility and to use Social Security numbers provided by me for identification and verification of benefits.

I understand that I am responsible for choosing my child’s child care provider and aware of the quality of child care my child will receive from my choice of provider.

 I also grant permission to the Workforce Solutions of Central Texas Board staff, Texas Workforce Commission, or the Child Care Contractor to observe my child at the child care facility.

My signature indicates that I have been made aware of and understand my rights and responsibilities and have been given a copy of this document and the Board Policy on education and work requirements.

Signatures required of both parents in two parent households.
__________________________________________________    _____________        ________________________________________   __________            
                                  Parent Signature                                                     Date                                           Parent   Signature                                                    Date
_____________________________________________________       __________________

                                 Workforce Specialist Signature                   Date      
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2
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October, 2010


