Board Policies

Texas Administration Code



TITLE 40


SOCIAL SERVICES AND ASSISTANCE



PART 20


TEXAS WORKFORCE COMMISSION



CHAPTER 809

CHILD CARE AND DEVELOPMENT



SUBCHAPTER E

PARENT RIGHTS AND RESPONSIBILITIES



RULE§809. 76

PARENT APPEAL RIGHTS

(a) A parent may request a hearing pursuant to Subchapter M of this Chapter (relating to Appeal Procedure), unless the parent has a child in in-home protective services and the parent did not request the child care. A parent of a child in in-home protective services may not appeal under this proceeding but shall follow the procedures established by the Texas Department of Family and Protective Services.

(b) The Board’s contractor shall inform parents of the procedures in requesting a hearing. A parent may have an individual represent them during this process. Provisions for child care to continue while awaiting a hearing are found in Subchapter M of this Chapter (relating to Appeal Procedure).

Board Policy

(a) Termination of Child Care of CPS Client

CPS clients are not eligible to appeal termination.  CPS parent’s care is arranged by a CPS caseworker as part of a case plan.  However, if the parent rather than the CPS caseworker is the one who requests child care services, the parent may appeal the termination.  CPS caseworkers are responsible for notifying these parents that they may appeal, and the appeal is requested through CPS.

______________________________________________________________________
(b) Appeals Information Provided:

The Child Care Contractor staff must explain policies about denial, reduction, or termination of child care services to parents enrolling children for Child Care Contractor-referred child care. This includes:

· Information about reasons for termination,

· The right to appeal a termination, and

· The appeals process, including timeframes.

Appeal procedures:

· Parents must appeal denial, reduction, or termination of services within 15 days from the date indicated on the Form 1071, Client Rights and Responsibilities During the Appeal Process.
· When a Form 1071, Client Rights and Responsibilities During the Appeal Process is received from a client, the Child Care Contractor staff must complete a Form 4800, Request for Appeal and fax it with supporting documentation to the CTWDB Contract Manager.  This must be done within 15 days of receipt of the form 1071. After a review of the documentation, the contract manager notifies the TWC Appeals Department in Austin.  A copy of all documentation must be sent to the appellant.

· The Child Care Contractor staff must send the original documentation pertaining to the appeal to the CTWDB Contractor Manager who sends the information to the TWC Appeals Department in Austin. 
(b) Third Party Request for Appeal 

The Child Care Contractor must not impede, limit, or interfere in any way with parental rights to request a fair hearing.  If necessary, the request for an appeal may be made by a person acting on the parent’s behalf.  This may be household member, a relative, friend, legal counsel, or other spokesperson. A third party appeal must be requested and authorized by the parent in writing.  

See Subchapter M (relating to Appeal Procedure) for additional policy
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