Board Policies

Texas Administration Code



TITLE 40


SOCIAL SERVICES AND ASSISTANCE



PART 20


TEXAS WORKFORCE COMMISSION



CHAPTER 809

CHILD CARE AND DEVELOPMENT



SUBCHAPTER M

APPEAL PROCEDURE





RULE§809. 272

BOARD REVIEW

a) A parent, provider, or a Board's contractor against whom an adverse action is taken may request a review by the Board. 

(b) A request for review shall be submitted in writing and delivered to the Board within 15 days of the date of written notification of the adverse action. The request shall also contain: 

  (1) a concise statement of the disputed adverse action; 

  (2) a recommended resolution; and 

  (3) any supporting documentation the requester deems relevant to the dispute. 

(c) On receipt of a request for review, the Board shall coordinate a review by appropriate Board staff. 

(d) Additional information may be requested from the Board's contractor, provider, and parents. Such information shall be provided within 15 days of the request. 

(e) Within 30 days of the date the request for review is received or of the date that additional requested information is received by the reviewing Board staff member, the Board shall send the Board's contractor, provider, or parent written notification of the results of the review. 

Board Policy

The rule is self-explanatory and the Board will comply with the rule as written.

Refer also to §809. 271, §809.273, §809.283, §809.285, §809.287, §809.251, §809.252, §809.253

Effective Date:
January 29,2004

