Board Policies

Texas Administration Code



TITLE 40


SOCIAL SERVICES AND ASSISTANCE



PART 20


TEXAS WORKFORCE COMMISSION



CHAPTER 809

CHILD CARE AND DEVELOPMENT



SUBCHAPTER K

FUNDS MANAGEMENT



RULE§809.226

PROVIDER PAYMENTS

A Board shall ensure that providers are reimbursed for child care according to the procedures and time frames specified in the Agency-Board Agreement, the Provider Agreements, and as may be specified in the Commission's Grants and Contracts Manual. 

Board Policy

 The procedures and time frames specified in the Agency-Board Agreement, the Provider Agreements, and the Commission’s Grants and Contracts Manual will be ensured.

In addition the following applies.

Providers with agreements may not charge parents for the difference when their published rate exceeds the maximum payment rate.  The provider must accept the reimbursement for CTWDB/TWC-subsidized child care and the assessed parent fee as payment in full except under the following circumstances:

· The provider also operates programs or other activities not part of the child care program.

· The provider may charge a late fee to parents who do not pick up their children on time. 

The provider may request and be paid an inclusion assistance rate for children with disabilities who have a demonstrated need for extra adult assistance, based on an assessment from a qualified professional.  The inclusion assistance rate is 190% of the provider’s regular payment rate.

Providers must submit bills after the child care services are provided. Providers must submit bills and required documentation to the Child Care Contractor in a timely and efficient manner. Declaration statements (bills) must be postmarked on or before the 20th day of the month following the month in which services were rendered.

The current billing process is:

· Providers select either once or twice a month billing.

· SACC providers are paid once a month.

· The Child Care Contractor generates Form 2455/ Form 2455A, Service Delivery Report for each provider from the automated system application for receipt by providers by the end of the billing period.

· Providers complete the enrollment, attendance, and other service delivery information on the Form 2455/Form 2455A for each customer/parent enrolled during the billing period.  Children not listed on the Form 2455/Form 2455A generated by the Child Care Contractor for whom the provider has service authorization for the billing period are added to the Form 2455/Form 2455A.

· Providers attach a contact log for all children with at least 5 absences.

· In order to receive earliest reimbursement for services provided, providers should submit bills within 8 days of the end of the billing period.

A provider’s payment for services is calculated as follows:

· The provider’s CTWDB/TWC-subsidized provider agreement rate is multiplied by the number of enrollment days authorized by the Child Care Contractor for a particular child. 

· The result is reduced by assessed parent fees, child-specific subsidies, recoupments, and sanctions remitted directly by the parent (or a third party on behalf of the parent) to the provider. Fees, subsidies, recoupments, and sanctions remitted directly to the Child Care Contractor are not deducted from provider payments, but are deducted from Child Care Contractor billing uploads to CTWDB/TWC or are remitted by cash payment, at the option of TWC and the Board.

· All the claims for individual parents for a particular claim period are summed to determine the provider’s gross payment amount.  The gross amount is adjusted by previous over- or under- payments to the provider.

· The result is the net payment and check amount.

The Child Care Contractor must develop and implement a monitoring plan to insure that parents pay assessed fees to providers.

Assessed fee amounts change as family income  and size changes.  Fee amounts also change based on enrollment changes between full and part day care, or between full and part time care. Parents unable to pay assessed fees may request a temporary fee reduction from the Child Care Contractor.  Reductions are granted by the Child Care Contractor based on demonstrated extenuating circumstances.  Fees cannot be waived.  The Child Care Contractor notifies the provider of fee changes.

The provider is not reimbursed for unpaid fees. The full, assessed fee amount will be deducted from the provider reimbursement.

Sanction and recoupment collections remitted by the parent directly to the provider are also deducted from the provider’s total amount of care to determine the net payment amount.

The Child Care Contractor verifies the following on the Form 2455/Form 2455A submitted by the provider with automated and paper files to approve payment:

· All authorized children enrolled for the billing period are listed for the number of days for which enrollment was authorized.

· Each child’s claim line is complete - unit of service (full or part day), enrollment units and attendance.

· Each child’s claim line is correct and accurately reflects the enrollment and attendance information in automated and paper customer/parent and case records.

· All holidays and closings listed are authorized.

· The provider has signed a dated Form 2455/Form 2455A. 

Financial management staff consults with the provider, customer/parent services and provider management staff to resolve discrepancies.

Verified Form 2455/Form 2455A claim line information for each child is entered into the Child Care automation application.  Financial management staff uses the application to calculate the total payment for all of the provider’s claim lines and generate either a check or disbursement advice (called a check proof) or both for use in generating checks from other systems.  Providers receive a copy of the check proof.

________________________________________________________________________

Self-Arranged Child Care Rates

Parents not wishing to use providers enrolled by the Child Care Contractor may choose to self-arrange their own child care.  Parents must use regulated facilities unless care is provided by eligible relatives.

The maximum rates are applicable to all regulated facilities.

Separate maximum rates have been established for unregulated relative care.
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