Board Policies

Texas Administration Code



TITLE 40


SOCIAL SERVICES AND ASSISTANCE



PART 20


TEXAS WORKFORCE COMMISSION



CHAPTER 809

CHILD CARE AND DEVELOPMENT



SUBCHAPTER B

GENERAL MANAGEMENT





RULE§809. 15

QUALITY IMPROVEMENT ACTIVITIES

a) A Board shall ensure that providers receive orientation, technical assistance, and ongoing training to improve the quality of child care. 

(b) A Board shall ensure that the quality of child care is improved by recognizing providers who voluntarily exceed the minimum regulatory standards set by the Texas Department of Protective and Regulatory Services by using the Texas Rising Star Provider criteria (formerly known as the Designated Vendor criteria) as established by the Commission. 

(c) A Board shall ensure that the quality of child care is improved by using quality improvement activities including, but not limited to, the activities described in 45 Code of Federal Regulations §98.51, except the Boards may not provide loans. 

(d) In addition to the Texas Rising Star Provider criteria, a Board may establish other voluntary criteria for improving quality and recognize providers that meet or exceed the voluntary standards for quality. 

  (1) The quality improvement criteria may include, but are not limited to one or more of the following activities: 

    (A) reducing group sizes; 

    (B) improving health and safety conditions; 

    (C) improving linkage to parents and community services; or 

    (D) improving teacher training. 

  (2) Boards may also choose to recognize professional accreditation as a means to improve quality

 (d) The consumer guide may include additional information including, but not limited to, the following: 

(1) information the Board determines would assist parents in choosing a provider; and 

(2) information as established by the Commission.

Board Policy

The rule is self-explanatory and the Board will comply with the rule as written. In addition, 

The Quality Initiatives program may be an integrated part of the Child Care services offered to parents and providers. 

The Child Care Contractor accomplishes these goals by:

· Offering families an expanded choice of accessible child care arrangements.

· Offering families an identifiable source of child care information and assistance.

· Assuring greater opportunities for child care providers to participate in the delivery of child care.

· Providing local communities a focal point for the coordination of services to families and children,

· Decreasing required childcare provider and parent paperwork and making timely payments for childcare.

· Offering providers support in improving the quality of services at their facilities.

· Offering providers and childcare professionals a source of child care information.

.

In addition to the above, the Central Texas Workforce Board has placed a priority on the following:

· Establishing networks for families in need, especially recipients of Choices, thereby facilitating access to services.

· Increasing the level of resources- funds and quality services providers- available to the Central Texas Workforce area: and a commitment by the Child Care Contractor to continuously improve the quality of services delivered to children, parents, and childcare workers and staff.

The Contractor is responsible for initiating and implementing activities to improve the quality of child care which may include but are not limited to those listed below:

1. community awareness campaign;

2. quality assistance (equipment and materials) priorities for those serving infants and toddlers and offering extended hours of care;

3. parent education;

4. on-site training for providers;

5. scholarships for child development/early education courses for caregivers;

6. Child Development Associate training and scholarships;

7. scholarships for childcare conferences;

8. collaboration with other entities such as other Workforce Board Areas, the Early Childhood Intervention team, Central Texas Association for the Education of Young Children, Texas Department of Family and Protective Services, Temple College, and Central Texas College to provide training and technical assistance to providers and teachers of young children;
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